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MISSION
Bring the world together through play



Play is an essential 
human need.
And the best way to 
prepare kids for 
their future.



ENVIRONMENT FOSTERING

Digital Civility

Safety

Civility

Empathy



▪ #NicerByDesign 

▪ Enhancing the in-game experience for players

▪ Equipping parents, caregivers and educators with 

advice and resources to promote community safety

and digital civility

▪ Partnering with digital safety leaders to strengthen

the platform and make a positive impact on the industry

▪ Listening to the community, learning, and amplifying

Civility





Games are not the 
devil. They come in 
all shapes and 
sizes. 



89% of parents say 
they fear gaming. 
Why?*

*Roblox survey of 1,500 UK parents of kids age 7-17, conducted Sept 2019



Media stories spread fear,
say half of UK parents.



And even worse now!



Parents are the key
to safe and positive online 
experiences







Automated Chat Filter

Automated Avatar Clothing Detection

Additional Privacy Chat Restrictions

for Under 13 Users

Behavior Reporting System for Players

User Ability to Block Other Players

Moderator Review of Every Image,

Video and Audio File

Safety & Civility



A Fun & Safe Experience With

Account Age Visibility

Parental Controls for Chat

Pin Code for Parental Controls

Curated Content for Kids

https://www.facebook.com/RobloxCivility

Tools for Parents

https://www.facebook.com/RobloxCivility


Safety Partnerships



Online Safety 

• Ask what they want you to know about their online life. 

• Understand that their world is different to ours

• All screentime can’t be measured the same way

• Encourage them to be mindful of what they do online 

• Wellbeing is important at all times

• Be present, but not too much

• Encourage kids to talk to you about things that worry them



Managing Online Safety during COVID-19

• Kids and teens will be spending more time online

• Remember not all access to tech is equal

• More time online can lead to more risks

• Kids need to socialize, online is the new playground

• Fake news is everywhere

• Too much news about COVID-19 is upsetting

• Balance fun, socializing and learning



Educator tips for managing the new landscape

• Consider safety & privacy on any remote learning tools you use

• Make sure everyone has fair access

• Set online behavior rules for the new system

• Make sure staff are aware of emerging risks such as zoombombing

• Anticipate issues with established peer groups

• Check your digital safeguarding policy works for off-site

• Include online safety education in your curriculum



https://education.roblox.com/en-us/resources/roblox-remote

https://education.roblox.com/en-us/resources/roblox-remote


Safe Private Spaces



https://swgfl.org.uk/assets/documents/roblox-checklist-new.pdf

South West Grid for Learning

https://swgfl.org.uk/assets/documents/roblox-checklist-new.pdf


https://cmch.tv/special-features/talking-to-kids-about-covid-19

https://cmch.tv/special-features/talking-to-kids-about-covid-19/


https://www.fosi.org/good-digital-parenting

https://www.fosi.org/good-digital-parenting


https://report.cybertip.org

https://report.cybertip.org/


Facebook.com/RobloxCivility
blog.roblox.com/category/digital-wellbeing



Thank you for listening, we now have time 
for questions…


